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CUSTOMER SATISFACTION REVIEW
Contact Name:
Company name:

Your Local Branch is:
 
In order for us to continually monitor and review our service to you we require your valued feedback.
Please take a few moments to complete the questions below and return to Head Office.
	Please tick a box for the following:

	Area of Frontline Competence
	Dissatisfied
	Generally Satisfied
	Satisfied
	Completely Satisfied

	Accuracy of Job Match
	
	
	
	

	Knowledge of Temp(s) Supplied
	
	
	
	

	Responsiveness to Your Request
	
	
	
	

	Professionalism of Consultant
	
	
	
	

	Our Interpretation of Your Needs
	
	
	
	

	Accuracy of Our Admin Procedures
	
	
	
	

	Overall Quality of Our Service
	
	
	
	

	Our Ability to Problem Solve
	
	
	
	

	Overall Ability of Temp(s) Supplied
	
	
	
	

	Please circle the answer for the following

	Are you currently using our services?
	YES
	NO

	Do you use other agencies for the same services we provide you with?
	YES
	NO

	How do Frontline compare

Staff / Temp Quality






Price






Service
	WORSE
	SAME
	BETTER

	
	WORSE
	SAME
	BETTER

	
	WORSE
	SAME
	BETTER

	Do other departments within your Company use other agencies?
	YES
	NO

	How often does a Frontline representative contact you?
	NOT ENOUGH
	OFTEN ENOUGH
	TOO MUCH

	Do we generally meet your expectations?
	YES
	MOSTLY
	NO


How could we best improve our service to help you and your business?

Comments ………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………...
……………………………………………………………………………………………………………………...
P.S. Don’t forget, use the grading & feedback sections when returning your timesheets weekly.

Completed by

Name ………………………    Position ……………………   Signed ………………………  Date…………….    
Returning Options  1. Email to headoffice@frontlinerecruitment.co.uk 2. Fax to 0115 9838710 (HO)
